OO6cyXIeHO U MPHHATO
IlemaroruueckuM COBETOM
[Ipotokon Ne £ otld /4 A4~

VYTBepxaeHo

TP Hupekrop

! /%fa\,ﬂ anosckas COIII
aniioozs\E.A . BackakoBa

15| TTpwmeaz.Ne [F69ot 28.04.2025r

IHOJOXKEHUE onoses Y
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«Huxne-Canosckas cpeHsisi 001eo6pa3oBarebHasi KO/

1.00mue mosoxeHust
1.1. Hacrosuee monoxenue paspaboTaHo B coOTBeTCTBHH ¢ PenepanbHEIM 3aKOHOM
Poccutiickoint ®enepanuu «O mopsake paccMoTpeHus obpaliennit rpaxaas Poccuiickoit
Denepann» N-59-@3 ot 02 masg 2006 r., ¢ 3akoHom Poccuiickoit @eneparyuu oT 29
nexabps 2012 roma 273-®3 «O6 obpasoBanuu B Poccuiickoit ®enepaiyny,
@enepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHambHBIX OAHHEBIXY,
OenepanbabiM  3akoHOM 0T 09.02.2009 3° 8-®3 «O6 obecreueHnn mocTyma K
MHQOPMAallMA O JEeATENBHOCTH TOCYNApCTBEHHBIX OPTraHOB M OPraHoB MECTHOTO
camoymnpasiieHus», DenepanbHbiM 3akoHOM 0T 27.07.2006 Ne 149-®3 «O6
vHpopManuy, MHOOPMAIHOHHEIX TEXHOJOTHSIX W O 3alluTe UHPOPMAIUM», YKa30M
Ipesunenta Poccuiickoki ®enepamuu or 17.04.2017 N171 «O MOHUTOpHHTE M
aHalli3e pe3yabTaTOB pAacCMOTPEHHUS OOpallleHHd rpaxiaaH ¥ OpraHu3aluii,
DenepanpHbIM 3aKOHOM OT 4 aBrycta 2023 roga Ne 480-®3 "O BHeceHHMH U3MEHEHHHN B
®enepanbHblii 3ak0H "O TOpsKe PacCMOTpeHHs OOpalleHni rpaxaaH Poccuiickoit
Oenepanuu" YcraBom MBOY Hmxne-Canosckas COILL
Hacrosmee Ilonoxenue perymupyer nestenbHocts MBOY Hwmxue-Canosckas COILL
(nanee - Illkoja) 1 ompenensieT IOPSNOK PacCMOTPEHHS 0OpaIleHu rPaXKIaH.
1.2.006pamenuss rpaxigaH MOCTYHAlOT B BHOE IIPEIJIOKEHHM, oOpalleHuil B
IIMCbMEHHOH (opMe, 3a8BICHUM, B HOopMe 3IEKTPOHHOTO JOKYMEHTA MM IO aIpecy
(YHHKaIBHOMY HIEHTU(QUKATOPY) JUYHOTO KaOWHETa TIpaxkJaHWHA Ha BIUHOM
IopTajie IpYd €ro MCIOJIb30BAHUH B TOM YHCJIE C UCIOJIB30BaHUEM (emepalibHOM
roCyJapCTBEHHON HH(OpMaIMOHHON cucteMbl "EQWHBIN MOPTal ToCyaapCTBEHHEIX
Y MyHHUIUNAIBHEIX ycIyT (QyHKIui)" (manee - Equnsiit mopran).
Ilpennoxxenue - oOpallleHWe TIpakdaH, HapaBIeHHOE Ha  YiIydIlIeHHE
JlesITeIBHOCTH 00pa30BaTEIbHBIX OPTraHU3aIlHi.
3asgBiieHHe — oOpallleHue B IeNIX peau3alliil MpaB ¥ 3aKOHHBEIX HHTEPECOB TPaKIaH.
XKamnoba - obpamenue ¢ TpeGoBaHHEM O BOCCTAHOBIIECHWH IIpaB M 3aKOHHBIX
WHTEPECOB  IpaX[aH, HapyIIeHHBIX JCHCTBUSIMH  WIH  PEIIeHUSIMH



roCyIapCTBEHHBIX OpPraHOB, MJOJDKHOCTHBIX JIMIl, OOINECTBEHHBIX JIAII M
OOIIeCTBEHHBIX OpraHM3alIH.

[IoBTOpHBIMH CYMTaIOTCS OOpAINEHUs], [TOCTYNUBIIAE OT OJHOTO M TOTO JKE

JHIa 10 OTHOMY M TOMY JK€ BOIIPOCY, €CIH CO BpPEMEHM II0Hadu

IIEPBOrO HCTEK CPOK PAaCCMOTPEHUS WIIM 3aSBUTENb HE YAOBIETBOPEH

JIaHHBIM €MY OTBETOM.

1.3.3asBuTenaMu  ABIArOTCS TpaxknaHe Poccuiickodt @Depepaliii, HHOCTpaHHEIE
rpakaaHe W Iuia 0e3 rpaXJaHCTBA, 3a MCKIIOYEHWEM CIIy4aeB, YCTAHOBJIECHHBIX
MEeXITyHapOIHBIMU oroBopamu  Pocculickot ®enepammu win  heaepanbHEIMUA
3aKOHaMHU (Zayee - Fpakiane) M UX MpeICTaBUTENH.

1.4.PaccnenoBanre  HapymleHHM  HOpM  Mpo(ECCHOHANLHOIO  MOBENEHUS
Tearoru4ecKuM pabOTHUKOM MOKET OBITH IPOBENEHO TOJIBKO IO IIOCTYIUBINEH HA
Hero ainobe, kak oOpallleH’e B THCEMEHHOH (opMe.

1.5.OTnenbHbIC KaTeropuu rpakaaH B cily4asx,

NpeIyCMOTPEHHEIX 3aKOHOAaTeNbCcTBOM Poceuiickoit  @Degneparum,  MMOJB3YHOTCA
IIPaBOM Ha JINYHBIA IpUEM B IIEPBOOUEPETHOM TIOPSIIKE.

1.6.1Topanox MHGOPMUPOBAHUS 3aUHTEPECOBAHHBIX JIHI[ O TPABUIIAX PACCMOTPEHHS
oOpaleHuil: “HGopMaLus 0 MecTe HaxoXIeHus U rpaduke pabotsl MBOY Hmmkae-
Canosckast COLLL:

IOpUIUYeCcKUi / mouToBBId anpec: 3466435, PoctoBckas o6macts, CeMUKapaKOpCKuin
pation, n.Hwwxuuii Canosck, yi. Toprosas 1.14, 8(8 6356)2-65-71.

E-mail: ivtsh@rambler.ru .

2.TpeboBanus k oOpaleHHI0O B IUcbMeHHOH ¢opme

2.1. Opranmzanuss paboTel ¢ OOpalleHWsIMH B IMHUCEMEHHOM (GopMe H YCTHBIMH
oOpalleHUsIMU TpaxJaH JoDKHa oOecreywBaTh HEOOXOAMMBIE YCIOBHS IS
OCYIIECTBIIEHUS  IIPENOCTaBICHHOI'O U TapaHTUPOBAHHOTO rpakaaHaM
Koncturynueit P® mpaBa ofbpamarbcs ¢ NPEAIOKEHUSIMH, 3asSBICHUSAMUA U
*KanobaMu, Kak obpalieHue B MUICbMEHHON GopMe, Tak U B YCTHOH opMme.
2.2.Obpamenre B TUCBMEHHOH QopMe TrpakgaHWHA HOJDKHO COAEpXkaTh
HaMEHOBaHME IIKOJBI, (DaMUIIHIO, UMS, OTYECTBO TOJDKHOCTHOTO JIMIa JHOO ero
IOJKHOCT, (PaMUIIHIO, UM, OTYECTBO 3asSBUTENS, MTOYTOBEIM agpec, 0 KOTOPOMY
HY)XHO HallpaBUTh OTBET, yBENOMJIEHHE O Ilepeaipecaluy oOpallleHus, nary Hu
JUYHYIO TIOOIHUCh. B cirydae HE0oOX0AMMOCTH (YTOOBI MOATBEPAUTH CBOHM JOBOJHI)
TPaXXTaHWH MOJXET MPHUIOXKHUTH K OOpallleHHI0 B MMUCbMEHHOU (QopMe TOKyMEHTHl U
MaTepUaibl TH00 UX KOIUH.

2.3.B oOpamenuu, cocTaBIeHHOM B (¢opMe 3JIEKTPOHHOI'O IOKYMEHTa, WIH IO
angpecy (YHUKaJIbHOMY WISHTU(GUKATOPY) JIWYHOro KaOWHeTa TIpakIaHMHA Ha



EnuHOM rmopTame HpH ero WCIOJNB30BAHHWH, B TOM YHCIE C HCIIONB30BAHMEM
(bemepanbHON TOCYAapCTBEHHOH MHQOPMAIIMOHHON chcTeMbl "EnUHBIN [IOpTaJl
FOCYapCTBEHHBIX W MYHHUIUNAIBHBIX yCcIoyr ((QyHKOuiH)", TpaXTaHHH [OIDKEH
yKasaTh: CBOM (GaMWIHMIO, HMS, OTYECTBO, aJpec 3NEKTPOHHOM MOYTH MO0
WCIIOJIB3YeT anpec (YHUKATbHBIM HICHTH(HUKATOP) THYHOro KabwHeTa Ha EmHoM
TOpTaJIe, CIM OTBET OJDKEH OBITh HANPABIIEH B (POPME JIMEKTPOHHOTO JOKYMEHTA, B
TOM HHCJIC C HCIONB30BAHUEM (elepabHON ToCyNapCTBEHHON HH(BOPMALHOHHOMN
CUCTeMBI "ENMHBIA mOpTanl TOCYHapCTBEHHBIX ¥  MYHHIMIAIBHBIX yCIIyT
(bynKkiwmif)", TOYTOBBIN ampec, ecH OTBET MOMIKEH ObITH HAIpaBJIeH B MACEMEHHOM
dopme; nary u muuHyRo moxmucsk. K o6palleHro rpakianud BIIpaBe NPHUJIOKHUTE
HEOOXO/UMBIE NOKYMEHTH! M MaTepHajbl B 3MeKTPOHHON (hopme. Takske OH MOKET
VX HalpaBUTh 3TH JOKYMEHTBI HJIM UX KOIIUH B IINCEMEHHOM (hopMe II0 IouTe.

2.4. B KOJIEKTHBHOM 00paIleHUy YKa3bIBAloTCs: QaAMUITHS, UMS, OTYECTBO OHOTO
TpaXXIaHVHA, OOpATHBIIETOCS OT JMLIA KOJIEKTHBA M (aMHIAW, WHHIHAANL K
MOAMUCH NIPYTMX YIEHOB KOJUIEKTHBA, C YyKa3aHMeM KOHKPETHOIO azpeca
(TI0YTOBOTO W 3IEKTPOHHOI0) 10 KOTOPOMY CJIEAYeT HAIPAaBHUTh OTBET.
2.5.0rBer Ha o0pallenue TpaXaaH He JAeTCs B CIETYIONMX CHTYALHsX:

. €CJIIL B OGp&IIIGHI/IH HE YyKa3aHa Q)aMHJ'II/I}I I'paXJaHuHa, HaIllpaBHUBIIETO
o6pa1ueHHe, HJIA TOYTOBBIN azipec, 10 KOTOPOMY OOJIXKEH OBITH HaITpaBJICH OTBET,

. €CIM TEKCT OOpalleHWs TPOYEeCTh HEBO3MOXKHO H3-33 €ro (H3HIECKOro
COCTOSIHUS, 00 3TOM IpakIaHHHY cOOOINaeTcs B TeUEHHE CeMHU IHeill 0T MOMEHTA
PErUCTpalny;

. ecmd B OOpalleHMH COZNEp)KATCs HELEH3yPHBIE JHOO OCKOPGUTENBHBIE
BBIPAKEHMS, yTPO3BI KU3HHU, 3M0POBBIO U UMYIIECTBY JODKHOCTHOTO JIAIA, & TAKKe
YICHaM €ro CeMbH, 00 3TOM TIpaXIaHHHY COOGIIAeTCS O HeNOIIyCTHMOCTH
3JI0YIIOTPEOICHHUS IPAaBOM;

. €ClIIH B O6paHIeHI/II/I COICPXKATCA CBCOCHHUSI O IIOATOTaBJIIMBACMOM,
COBCpIIa€MOM WJIH COBEPUICHHOM IIPOTHUBOIIPAaBHOM [CJHHH, a4 TaKXK€ O JIUIE, €ro
IIOATOTAaBINBAIOIEM, COBEPINAIOINEM HIIU COBCPIIMBIICM, o6pameHHe IIOJJICKHUT
HAIIpaBJICHUIO B I' OCYHapCTBeHHBIﬁ OpraH B COOTBETCTBHUH C €TI0 KOMHGTCHHHeﬁ;

. eci oOpalleHre B MUChMEHHOH (opMe rpakIaHWHa COIEPIKUTCS BOIPOC,
Ha KOTOPBIM eMy paHee ObLI JaH OTBET IIO CYINECTBY W IPH 3TOM B
o0pallleHUH He MPUBOJATCS HOBBIE JOBOJbI MIIM OGCTOSTENBCTRE, TPAKIAHUHY
coo0IIaeTcs pemenre 0 6e30CHOBATEIbHOCTH O4ePEeNHOr0 OOpAIleHHs M
NPeKpalleHud IEPENUCKH II0 JaHHOMY BOIIPOCY.

2.6.00parenus rpaxaaH, He CONEpXKaIlie NaHHBIX, YKa3aHHBIX B yHKTAX:

21. - 2.3. Hacrosmero Ilopsnka, MPU3HAIOTCS aHOHWUMHBIM M PAacCMOTPEHHIO He



[IOJIIeXKaT.
2.7 I10BTOpHBIMK CYMTAIOTCA o6pa1n'eHH>1, NOCTYNHBIIKAE OT OJHOTO H TOTO e
JIHIA 10 OXHOMY U TOMY € BOIIPOCY, €CIIM CO BPEMEHH II0Jauu [IEPBOTO HCTEK CPOK
PacCMOTPCHUS WM 3aABUTENb HE YIOBJIETBOPEH NaHHBIM €My OTBETOM. [IuMchMa
OQHOrO M TOTO K€ JMLA II0 OAHOMY ¥ TOMY € BOIPOCY, MOCTYIHBIIHE IO
MCTEYEHHs CPOKa PACCMOTPEHMS, CUUTAIOTCS [IEPBUYHBIMHY,

2.8.B cmyuae, ecnu mMOBTOpHOE OOpalleHHEe BBI3BAHO HapylIeHHeM
YCTAHOBJICHHOTO IIOPA/IKA PacCMOTpPeHUs obparnenuit, nupexrop MBOY Hinkue-
Canosckas COIL mpuHEMaET COOTBETCTBYIOIIHE MEPEI B OTHOIIEHWHW BHHOBHBIX
JIUI ¥ O PE3yJIbTaTax PacCMOTPEHUsI O0palieH s cooOIIaeT 3asIBUTE]IIO.
2.9.06parnenre cuuTaeTCA PaspeIIeHHBIM, €CTH PACCMOTPEHbI BCE MOCTABICHHBIE
B HEM BOIPOCHI, NPHHATEl HEOOXOAMMBIE MEPHI U JAaHbl HCYEPITLIBAFOIIHE OTBETEI
3asIBUTEITIO.

2.10.B cny4yae ecnu B oOpaleHHH CONEPKATCS BOMPOCHI, PELICHHE KOTOPBIX HE
BXOIIUT B KoMIeTeHIuo LIIkombl, rpakJaHiHy HaeTcs pasbsaCHEHHE, KyIa U B KAKOM
MOPSIIKE EMY CIEeNyeT 00paTUThCS.

3.IlpaBa rpakgaHHHA IPH PACCMOTPEHHH 0OpaILeHus

3.1.Ipu paccmoTpeHyE oOpalleHHs IPaKIAHUH KMEeT [IPABO:

. IPEJICTABIIATEL JONOJTHUTEIbHbIE JOKYMEHTBI U MaTepHallbl U060 06pamaThes
C MpockO0oit 06 UX UCTPeOOBAHNH;

. 3HAKOMHTBCS C JOKYMECHTaMU M MaTepHalaMH, KaCalOIUMHUCSA PaCCMOTPEHHS
oOpallleHys], €CIM 3TO He 3aTparuBaeT IIpaBa, CBOGOALI M 3aKOHHBIE HHTEPECHI
Apyrux

. II0Jy4aTh OTBET B NHCBMEHHOM (OpMEe IO CYIIECTBY IIOCTABICHHBIX B
oOpallleHUM BONPOCOB Tiepeajipecalli oOpAalleHnus B MHCHMEHHOM (GopMme B
OpraHsl, B KOMIIETEHIIMIO KOTOPBIX BXOJUT DEIICHHE MOCTABIECHHBEIX B OOpaleHHN
BOTIPOCOB;

. obpammarbcs ¢ kamob6aMd Ha MPUHATOE MO OOpAIeHMIO pelleHHe WIX Ha
neficTBrE (OesnelictBe) B CBS3M C  PAcCMOTPEHHEM  OOpAIleHHS B
aIMHUHHMCTPAaTUBHOM H (UJIN) CyneOHOM MTOPSIKE;

. 00parnathes ¢ 3aABIEHHEM O IPEKPAIeHHH PACCMOTPEHHS 0OpAICHNS;

. TPaXJIaHWH HMEET IIPaBO Ha BO3MEIIEHHE YVOLITKOB M KOMIIEHCAILIHIO
MOpPaJbHOIO Bpela, NPUYMHEHHBIX HE3aKOHHBIM JelicTBueM (6esnelicTBHEM)
JOJKHOCTHBIX JIMII IIIKOJIBI, TPH PACCMOTPEHUH OOpalIeH s, [0 PEIIEHHIO CY/IA.

3. 2.3anpemaeTc;1 IIpeCIENOBAHHUE TpaXaAaHWHa B CBI3HM C €I0 O6an_IeHI/IeM C
KpHTHKOﬁ ACATCIIBHOCTH, 1160 B OeJsIX BOCCTAaHOBJICHUA WITH 3alIWTHI IIPpaB U CB060,II

pebenka.



3.3.Ilpn paccMOTpeHuH OOpallleHHs He [OIYCKAeTCsS pasryiallleHde CBeeHH,

COOCpKaIIUXCsa B O6paH.IeHI/II/I, a TaKXe CBeHeHHﬁ, Kacaroluxcsd 4YacTHOHM >XHU3HHA
rpaxagaHuHa, 6e3 ero Coriacus.

4.IlpaBa ¥ 06S13aHHOCTH JA0JIKHOCTHBIX JIMIL
4]. IIlxoma o6s3aHa:

. obecreunBaTh 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
obpalllenus, B Cllydae HEOOXOIMMOCTH - C YY9aCTHEM IPaXIaHHHA, HAIPABUBIIETO
oOparmenue;

. NPUHAMATE MEpBI, HAIPaBICHHBIE Ha BOCCTAHOBICHWE WM 3aIIUTY
HapyIIeHHbIX MPaB, CBOOOJ 1 3aKOHHBIX HHTEPECOB PeOEHKa,;

. JlaBaTb OTBET B IHUCBMEHHOM (OpMe II0 CYIIECTBY IIOCTABICHHBIX B
oOpallleHnH BOTPOCOB B TedeHHWe 15 pHeH; - yBENOMIATh TpaXNAHWHHA O
HAIPaBIICHUH er0 0OpaIleHUs Ha pacCMOTPEHHe B APYroi rocynapcTBeHHBIH OpraH,

Oprad MECTHOTO CaMOYNPAaBJICHUSI I HHOMY JIOJDKHOCTHOMY JIHITY B COOTBETCTBUH
C UX KOMIIETEHIIHEMH;

. B Cly4ae TIIOJNyYeHHOTO  3ampoca OT TOCyNapCTBEHHOIO  OpraHa,
OpraHaMeCTHOI'O CaMOYIPaBICHUS WM IOJDKHOCTHOTO JIMIA, PACCMAaTPUBAIOIIUX
oOpallleHus TpaXIaH, B yCTAHOBICHHOM IOPS/KE TPEIOCTABIATh JOKY M CHTHl H
MaTeprasl, He0OXOIUMBIE U PACCMOTPEHHUS 00PaIeHHS.

42 OteT Ha oOpalieHHe IIONIUCHIBAETCS JHPEKTOPOM  IOKONBL,  JTHGO
YIIOJIHOMOYEHHBIM Ha TO JIHIIOM.

43. OtseT Ha obpamuieHue, MOCTYNHUBIIEE 10 WHPOPMALKMOHHEIM CHCTEMaM OOIIEero
TI0Ib30BAHSL, HAIIPABJIAETCS 110 IIOYTOBOMY aJpecy, YKa3aHHOMY B 0OpalleHuH.

5. Ilopsiiok paccMOTPEHHUS YCTHBIX 00paleHHii rpasKIaH.
51 JIM4HBIA TIpHeM TIpaXkJaH OCYIIECTBISIETCS B LENAX  OIEPATUBHOTO
pPacCMOTPEHHs YCTHBIX OOpallleHuM IpaKaaH U IOPHINYECKUX JIMI], OTHOCSINUXCS K
xomrereHuy [1KkoJel, COKpalnenus KoaudecTBa obpalieHuii B MicbMeHHoH GopMme,
OpraHU3alyd TPENyIPEIUTENLHON pabOThl, YCTAHOBICHHUS W YCTPAHEHHs IPUYMH
HEBBIITOTHEHN TOJDKHOCTHBIMY JIUIIAMH BO3JI0’KEHHEIX Ha HUX 005S3aHHOCTEH.
52 JInyHBIA TIpHeM TpaKAaH IMPOBOJUTCS PYKOBOMUTEINEM H IOJKHOCTHBIMH
manamu [xoner. MadQopManus o mecTe mpuema, a Takke 00 YCTaHOBIEHHBIX IS
IIpreMa JHAX U 4acax JOBOAUTCS O CBENCHUS IPaXkIaH.
53. Ilpu nmu4HOM IpHeMe IPpakKIaH IPEAbABIIETCS NOKYMEHT, YAOCTOBEPSIOLUHA ero

JJUYHOCTS.

54 VYcrHple oOpalleHus TpakgaH MOTYT IOCTYNaTh IIPW IMPOBENEHUM IJIUYHOTO
IpreMa, BO BpeMs TEIE(QOHHBIX IIEPETOBOPOB M PACCMATPUBAIOTCS B TEX CIIydasX,
KOIZa M3JI0)KEHHblE B HUX (AKTBl U OOCTOSTENBCTBA OYEBUIHBI M HE TPeOYIOT



6.2.

NOTIONHUTENBHOM  TPOBEPKM, JIMYHOCTH  OODALIAIOIIMXCS  HW3BECTHBl WM
ycTaHoBneHsl. Ha ycTHble o0pammenus rpaxaaH JaeTcs OTBET B YCTHOH dopme.

6.ITopsinok paccMoTpeHus: o6pauieHuii rpaxaaH B MHUChLMEHHOM dhopme.
6.1. Obpaimenre B IHMCEMEHHON (GopMe MOIIEKUT 06sS3aTeTbHOM perucTpalum B
TEYCHHE TPeX JHEH C MOMEHTA IMOCTYILIEHHS.

B mnmceMmennoMm O6paIHeHI/II/I I'paXnaHruHa COIOCPKUTCA BOITIpOC, Ha KOTOpBIfI eMy

HCOAHOKPATHO JaBaJUCh NIHCBMEHHBIE OTBETHI IIO CyoIeCTBY B CBS3U C paHee

HapaBIeMBIME OOpAlEHUsAMH, U TP 3TOM B OODALIEHHH He IIPUBOIATCS HOBBIE
JIOBOZBI HJIM OOCTOSTENBCTBA, PYKOBONHUTENL HJIM YIONHOMOYEHHOE NOKHOCTHOE
JULO

BIIPaBE MpPUHATH DEIIeHHe O Oe30CHOBATENBHOCTH OYEPENHOr0 OOpAIleHHs U
IPEKpaIleHUH NIEPENUCKN C IPaXIAHWHOM II0 JaHHOMY BOIIPOCY IIPH YCIOBHH, UTO
yKa3aHHOe oOpalleHre 1 paHee HallpaBisieMble 00palleH s HalpaBisuIucCh B OJAH 1
TOT )K€ TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO caMmoympasieHHi. O DaHHOM
PEIIEHNY YBEIOMIIIETCS IPaKIaHUH, HAIIPaBUBIIHIA 0OpalieHue.

6.3. O0painenue B IUCbMeHHON (opMe, coziepialee BOMPOCE, PElIeHHe KOTOPbIX He
BXOIWUT B KoMIleTeHIMIO IIIKOJBI, HampaBlseTCs B TeYeHHWE CEMH HHEH CO IHS
PErHCTpaliK COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMITY, B KOMIIETEHIHIO KOTOPBIX
BXOJUT DEMICHHE IIOCTABICHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMIICHHEM
TPaXJaHVHYy, HaNpaBUBIIETO oOpalleHHe, O Iepeajpecaldd oOpalleHus, 3a
UCKIIFOUEHHMEM CIIy4asi, yKa3aHHOTro B yacTd 4 cratbu 1 1 @enepansHoro 3akoHa «O
NOpsANKe pacCMOTpeHus obpammenuit rpaxknan Poceuiickoi ®eneparymy.

6.4.B ciy4ae eci pelueHWe IOCTaBIEHHBIX B OOpallleHWH B MMCBMEHHON (hopme
BOIIPOCOB OTHOCHUTCA K KOMIIETEHIIMM HECKOJBKUX T'OCYAapCTBEHHBIX OpPraHOB,
OpraHoB MECTHOI'O CaMOYIPABJICHUS WJIM JOJKHOCTHBIX JIHI, KOTHSA OOpalleHHs B
TEYEHHE CeMU JHEH CO JHS PErucTpallMy HalpaBISIETCS B COOTBETCTBYIOLIWE
rOCYyJJapCTBE€HHbIE  OpraHbl,  OpraHbl ~ MECTHOTO  CaMOYIpaBIE€HHS WA
COOTBETCTBYIOIIUM JOJIKHOCTHBIM JIMIIAM. 7

6.5.B ciy4ae ecnM B COOTBETCTBHM C 3aIlpETOM, MPELyCMOTPEHHBIM YacTBIO 6
OepepansHoro  3akona «O HoOpAmKe paccMOTpeHHs oOpallleHMil IpaxuaH
Poccuiickoii Qenepanuu», HEBO3MOXKHO HaIpaBIEHHE XaToObI Ha PacCMOTPEHHE
JOJIKHOCTHBIM JIMIIaM, B KOMIIETEHIIAIO KOTOPBIX BXOJHUT PEIIEHNE IOCTABIEHHBIX B
oOpallleHHH BOIPOCOB, xanoba BO3BpaIlaeTcs rpaXxXIaHuHY c
Pa3bICHEHHEM €ro IIpaBa

00XanoBaTh COOTBETCTBYIOIIME pelLIeHWe WM meiicTBue (GesmelicTBHe) B

YCTaHOBJICHHOM IIOpSIKE B CYE.

6.6. OOpalleHne CUNTAeTCsl pa3pellleHHbIM, eCIi PACCMOTPEHEI BCE IIOCTABICHHEIE B
HEM BOIIPOCHI, NPUHATEI HEOOXOIMMBIE MEpHl M [aHbl HMCYEPILIBAIOIIUE OTBETHI



3a54BUTEIIIO.

6.6.B cimyyae ecnu B oOpallieHHM COMEP)AaTCss BOIIPOCHL pellleHHe KOTOPBIX He
BXOZUT B KOMIETeHIMIO [IIKOJIBI, IpakNaHuHy NaeTcs pasbACHEHHe, KyLa U B KaKOM
NOPSIIKE eMy CIIeyeT 00paTUThC.

6.7.110BTOPHEIME CUHTAIOTCS OOpAIEeHYS, MTOCTYIIMBIIWE OT OJHOIO M TOTO XKe
JIAL@ [0 OMHOMY M TOMY K€ BOTIPOCY, €CJIH CO BPEMEHH TI0Jaql NIEPBOTO HCTEK CPOK
pacCCMOTPCHHS WM 3a4BHUTENb HE YNOBJIETBOPEH NAHHBIM €My OTBeTOM. IluchMa
OIHOrO ¥ TOTO X€ JIMIA ¥ M0 OZHOMY M TOMY € BOINPOCY, IOCTYIMBIIHE 0
HCTEYCHHUS CPOKA PACCMOTPEHHS, CIUTAIOTCS TIEPBUYHEIMH.

6. 8.B ciyuae, ecnu oBTOpHOE 06paIEHNE BEI3BAHO HapyIIEHUEM YCTaHOBIIEHHOTO
nopsiika  pacCMOTpeHMs  obpawenmil,  gupextop  Illkomel  mpuUHEMAET
COOTBETCTBYIOI[ME MEPhl B OTHOINCHWM BHHOBHBIX JIHI M O pe3yJbTarax
paccMOTpeHHs 0OpallleHus cOOOINAET 3asBUTEITIO.

7.Cpoku paccMoTpeHHsI o0pamieHHii rpasxaaH.

71. O6pawmenus rpaxaas, noctynusime B I1Ikony, Kacaronmecs KOMISTSHIIUH e
AOJDKHOCTHBIX JIMIT; OOpallleHusl B TUCEMEHHON (opMe, IO apecy 3IeKTPOHHOI
TIOYTBI, & TAKXKE yKa3bIBAeT afipec SJIEKTPOHHOM MOYTHI JTHOO UCIIOIB3YET afpec
(YHMKaNbHBINA HIEHTHOHUKATOD) IUYHOTO KabuHeTa Ha EauHoM mopraie, Jepes
CalT IIKOJIbI, CEPBUC «BOIPOC-0TBET» https://ivtsh.nubex.ru/ mommexar
00s13aTelIBHOMY PACCMOTPEHHIO B YCTAHOBIEHHBIE CPOKH OBpaI e rpaX<J1af B
MBOY Huxne-Canosckas COILI.

72 B HCKIIOYMTENBHBIX CIydasx AupekTop I1Ikomsl b0 YIOIHOMOYEHHOE Ha TO
JIAIO BIIPaBE MPOJUIUTE CPOK PacCMOTpeHHUs obparenus He Gonee yeM Ha 30 mHE,
YBEIOMHB O IIPOJJICHHE CPOKA €ro pPacCMOTPEHHS TpakIaHWHA, HAIPaBUBIIETO
obpaleHue.

73. KoHTposlb 32 paccMOTpEHHEM OOpallleHui TIPaXJaH M OTBETCTBEHHOCTH 34
HapyIIeHHe TOPAIKa PACCMOTPEHHS 00paIeH UM TPaXIaH.

74 NomxHocTHele muLa IIIKONBI OCYINECTBISIOT B MpefeNiax CBOeH KOMITETEHIIUN
KOHTPOJIb 32 COONIOJEHMEM IIOPSAKA PAcCCMOTPEeHMs OOpalleHuM, aHATH3UPYIOT
COIep)KaHUe IMOCTYNAIIKMX OOpaIleHul, IPUHAMAIOT MEpHI 110 CBOEBPEMEHHOMY
BBIABICHUIO M YCTPAaHEHHMIO IPUYMH HapyIleHWs IpaB, CBOOON H 3aKOHHBIX
UHTEPECOB TPaKIaH.

75. 3a HapylIeHWe MOpsAKa PacCMOTPEHUs OOpaIleHuil IrpaxaaH, HempaBOMEepHBIH
OTKa3 B MX I[IpUeMe, 3aTArMBaHHE CPOKOB pACCMOTPEHHS OOpaleHui, ux
HCOOBEKTUBHOE pa3sOHMPaTENbCTBO HECYT OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO
3aKoHOIaTensCcTBOM Poccuniickoit deneparuu.



8. JImunbli nmpuém rpaxaan

8l. 3ammCh rpaXaaH Ha JHYHBIA IpUEM B HlIxomy ocymiecTBiseTcss HAa OCHOBE WX
oOpaleHuit o 3amKcy Ha JIMYHBIN IIpHeM IIpy TMYHOM nocernenun 1lIkonsr o ampecy:
34664 3, ymuna Toprosas 14, n.Huxuuii Canosck, Cemukapakopckuii paitos,

PocroBekast obmactes m (wmm) mo Tenedory (8863 5 6) 2-65-71 B IIOHEIETEHUK
—ratauny ¢ 09-00 go 1 6-00.

8 B KypHale 3amuCH Ha JNMYHBIA TpEEM [IPH JMYHOM IIOCEIICHHH
ITkombr Ha3BIBAIOTCS:

- HOMEp ¥ JaTa IIOCTYIUICHUsT 00pallleHus;

baMuIIA, UM, OTIECTBO (LIOCIEAHETO — HPH HAIMYHH) TpaKTaHUHa;
~ Ha3BaHWe KOHKPETHOW HMH(OPMALUW, CyTH NPENJIOKEHUS, 3asBICHUS WA
KaIo0s! (o0pareHue JOIDKHO COIEPKATh TEMATHKY BOIIpOCA);

~ Jara ¥ BpeMs JMYHOTO IpUEMA.
&. JlndHeld TpHEM TpaXmaH oCyLlecTBiseTcs aupekTopoM IlIKodsl W ero
3amectuTensiMd. MHdopManms 06 yCTaHOBNEHHBIX IS IpHeMa NHSX M 4Yacax
AOBOIUTCS 10 CBEIEHMS IPaXAaH. A Taxxe INPENCTaBlIeHA Ha OGUIIMAILHOM caiite
[Ixoiel B cetn MIHTEpHET M Ha MHDOPMAITMOHHOM CTEHIE B 30aHHH 11IKOJIbL.
8. Tlpy muuHOM IpHEMe IPaXKIaHUH HPEIBSBILET JOKYMEHT, yIOCTOBEPSIOIHIL €ro
JTHYHOCTb.
85. Comepxanre ycTHOro obpamteHus 3aHocutcs B JKypHan yCTHBIX oGpalleHHH
rpakIaH.
86 Obpaiuenne B MUCbMEHHOM OpMe, IPUHATOE B XOJI€ JTMYHOTO IIPUEMA, TOMUIEHKHUT
PEeTHUCTpAIiK B IIOPSAAKE, YCTAHOBICHHOM HACTOSIIMM [10T0KEHHEM.
87. B cmydae, ecnu U3I0XKEHHBIE B YCTHOM OOpamieHHH (GakThl U OGCTOSTENHCTBA
ABIIAIOTCA OYEBUIHBIMU W HE TpeOyIOT [OIIOJHUTENBHON IIPOBEPKH, OTBET Ha
obpallieHne ¢ corfacus TpaKIaHHHA MOXET OBITh TaH YCTHO B XOJA€ JIMYHOIO
nprema, o 4eM penaercs 3anuch B JKypHange nmyHOro mpwemMa rpaxknaHuHA. B
OCTaNIbHBIX CIydasx HaeTCsi NUCbMEHHBI OTBET II0 CYIIECTBY IIOCTABICHHBIX B
oOpallleHrH BOITPOCOB.

8 B cmyuae, ecid B OOpalleHHH COIEPXKATCS BOMPOCH, pENIEHHEe KOTODPHIX He
BXOZUT B KoMIeTeHIro I1IKosbl ¥ (MIM) JODKHOCTHOTO JIMIA, MPaKIaHUHY HadTcs
pa3bsiCHEHHE, Ky/la ¥ B KAaKOM IOPAIKEe €My CleyeT 00PaTUTECS.

89. B Xome nmM4YHOrO IpHeMa TPaXIaHMHY MOXET OBITh OTKA3aHO B HajbHEHIIeM
paccMOTpeHHH OOpalleHus, €CnM €My paHee ObUI [aH OTBET IO CYIIECTBY
IIOCTABJIEHHBIX B OOpAaIeHIH BOIIPOCOB.



9. KoHTposib Hajt McTo/THeHHeM ofpamenuii rpaxKian

9. 1. Jupextop kol OCYIIECTBIICT B MpENellax CBOEH KOMIIETCHIINH KOHTpPOJIb 3a
COONIOACHUEM IIOpsKa PacCMOTpeHUs O00pallleHHH, aHaIM3UpyeT COLEepKaHUe
MOCTYTIAOMKX OOpaleHUH, MPUHAMAET MEpPBL 110 CBOCBPEMEHHOMY BBISBICHUIO U
YCTPaHCHHIO IIPHYHH HAPYIIEHHUA IIPaB, CBOOO M 3aKOHHBIX HHTEPECOB rpakaaH.
9.2.00pamenns rpaxknad B IHCLMEHHOIR dopme, KomME OTBETOB, JOKYMEHTBI IIO
JTHYHOMY IPHEMY TpakAaH (OPMUPYIOTCA B Je)ila B COOTBETCTBHH C YTBEPKIEHHOM
HOMEHKJIATYypOU Jiel.

10.Bosmemenne npHYMHEHHBIX YOBITKOB H B3bICKAHHE
NOHECEHHBIX PaCX010B PH PacCMOTPEHHH
o0pamennii

1 0.1.T'paxpaHMH HMeeT @pPaBO Ha BO3MENICHHUE yOBITKOB ¥ KOMIIEHCAIIUIO
MOPAaJbHOTO ~ Bpeld, NpPUYMHEHHBIX HE3aKOHHBIM [IelicTBieM (GesmelicTHeM)
AOJDKHOCTHOI'O JIMIA TIPH PACCMOTPEHUH 00pAINeHHs], [0 PEIleHHIO CyIa.

1 0.2.B ciyuae, ecnu rpakfaHiH yKasal B OOpaIeHAM 3aBEIOMO JIOKHEIE CBEIEHUS,
PAaCXOIbl, IIOHECCHHBIC B CBA3H C PACCMOTPEHUEM OODAIEHHUs! TOIKHOCTHBIM JIHI[OM,
MOTYT OBIT B3BICKAHBI C JAHHOTO IPaXIaHHHA 110 PELIEHHUIO cyna.

11.3aknounTesbHbIE MOJI0KEHUS

11.1.IlonoxxeHne  mpuHWMAaeTcss  Ha 3aceqanuu  Ilegarormyeckoro  Coserta
MYHHUIHUIAIBEHOTO  OIOIKETHOrO — 06I1e00pa3oBaTensHoro  yupexmenus «HiukHe-
CanoBekas cpenHAs — 06meo6pasoBageIsHas MKOIa» U YTBEPXKIAETCS IMPUKA30M II0
00pa30BaTEILHOMY YUPEXKIEHHIO.

11.2.ITonoxeHre TOICKUT IEPECMOTPY U IOMONHEHHUIO IO Mepe He0OXOTUMOCTH B
YCTaHOBJICHHOM ITOPSIIKE.

11.3.Bce u3MeHEHHS W MOMOJHEHHS K HactosmeMy IlonoxeHuro mnpuHMMArOTCS
Ha  3acemaHud  [lemarorudeckoro CoBera  MyHHMIUIAIBHOTO  OOKETHOTO
00111e06pa30BaTENLHOTO YUPEKISHUS «Hmxne-Canosckas cpenHss
00I11e06pazoBaTeIbHAS IITKOJIAY

1 1.4.Cpox netictus ITookeHns HE OrpaHHYeH.



